We value customer feedback, both positive and negative. We would appreciate you passing on any comments on our products that you may receive along with some customer details including name and phone number.


RETURN POLICY

For the quick and efficient processing of credit claims please note that the following requirements must be adhered to.

1. All goods to be returned must be advised by telephone prior to the lodgment of a credit claim by contacting the Sales Department on (02) 9986 3432.  

2. Details of telephone contact must be clearly marked on the parcel of goods being returned.  

a) A full description of the item(s)

b) The reason for the return*

c) A contact name

d) Copy of receipt of purchase by your customer

*Please note that it is essential to supply a full explanation of why the item is faulty (not just that it is “faulty”).

3. The Sales Department will advise the method of return either by pick up by our representative or despatched.                                                                                           It is important that the instructions are adhered to when the goods are dispatched immediately in order to ensure the quick processing of the credit claim.                     A credit will only be issued once the goods have been received by Mite-Y-Fresh or by the representing agent.                                                                                               

4. Credit claims must be lodged within 30 Days of contacting our sales team.  Credit claims received or queried outside of this period will be rejected.

Name……………………………………………………………………………………

Address …………………………………………………………………………………

Suburb………………………………………....Postcode………………..State………..
Telephone ……………………………….Email ………………………………………


Notes:……………………………………………………………………………………….

………………………………………………………………………………………………

………………………………………………………………………………………………

Mite-Y-Fresh (02) 9986 3432 or sales@miteyfresh.com.au
